
This is one of a series of occasional emails that highlight stories about how early learning makes a 

difference in the lives of children, families, communities and regions. To remove your name from our 

mailing list or if you have questions, please email pio@oel.myflorida.com or call 866-357-3239. 

Child Care Resource and 
Referral Services 
You may hear this referred to as CCR&R — 
a few initials that describe a program 
considered to be the front door to early 
learning programs and services. More than 
297,000 people turned to CCR&R for 
information in 2013-14. Find out more on 
the early learning website. 

A widowed father called the Early Learning Coalition 
of Southwest Florida asking for child care assistance 
for his 2-year-old medically needy twins. His wife had 
died during childbirth and he had been struggling ever 
since. He said he was at the end of his rope and really 
needed help. A break. Since he wasn’t working, he didn’t 
qualify to be on the school readiness waiting list. 
Determined to help, the Child Care Resource and 
Referral Family Resources team pulled together to assist 
the dad with parent resources, crisis counseling and 
scholarships for child care assistance. The next day he 
chose a child care provider who was willing to accept 
bartering services and provide a scholarship. The grateful 
father got the break he needed; resource and referral 
staff—the satisfaction of creating a happy ending. 

Milk, muffins, a baby institute and Saturday 

reading camps are making a difference in 

Parramore, an  underserved community near 

downtown Orlando.  Lots of partners are at 

work here, including the University of Central 

Florida College of Education and Human 

Performance, the city of Orlando and the 

Early Learning Coalition of Orange 

County. Read more about it in UCF Today. 

Resource and referral team goes above and 

beyond to help struggling single dad. 

Early learning works. 
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http://www.floridaearlylearning.com/parents/early_learning_programs_and_services/child_care_resource_and_referral.aspx
http://www.elcofswfl.org/
http://www.elcofswfl.org/
http://elcoforangecounty.org/
http://elcoforangecounty.org/
http://today.ucf.edu/ucf-downtown-parramore-programs/

